YCNTYTWU 3A JENOBEH KOHCAJITUHT

Net.Bi
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Net.QMS e peweHue Ha Hetr.but 3a
BOBeJlyBat-€ Ha CUCTEMM 3a ynpaByBah-€
CO KBasnMTETOT BO OpraHusauuunTe criopes

ctaHgapaot 1IS09001:2000.

YnpaByBat-E€TO CO KBAnMUTETOT BCYLUIHOCT
3Hayu ynpaByBake CO [OENOBHUTE
npoLecu, KOHTUMHyMpaHo nodobpyBat-e,
CUCTEMATCKO MiaHupare U Meperwe Ha

pesynrartuTe.

www.netbit.com.mk

Net.QMS
Cucrtemu 3a ynpaByBame
CO KBarMTeToT

KoMneTuTMBHOCTa Ha KOMMNAHUKUTE 3aBMUCU BO rofiema Mepa Of KBanuTeToT LUTO TUE UM
ro npyxaat Ha CBOMTE KIIMEHTW. YNpaByBat€TO CO KBANMTETOT BCYLUHOCT 3Hauu
ynpaByBawe CO [EfOBHUTE MPOLECH, KOHTUHYyMpaHO nodobpyBake, CUCTEMATCKO
nnaHvpawe 1 Mepewe Ha pesyntatute. CtaHgapaot ISO9001 rm gaBa HacokuTe 3a

BOBeyBaH-€ Ha COBpeMeHN CUCTEeMU 3a ynpaByBaH-€ CO KBAJIUTETOT.

3owrTo BM e notpebeH Net.QMS ?
EpHocTtaBHa MeTogonoruja, koja e ocnoboaeHa of cute HENOTPEOHN U KOMMMLUMpPaHn
HeLllTa, CO Koja ke BM MOMOrHeme.
MnaHupawe
3anuwerte ro Toa WTO ro pabotute

UmnnemeHTauuja
+  HanpaBeTe ro Toa WTO CTe ro 3anuwiarne

Hapsop v koHTpona
+ O0e3bepneTe ooKa3m 3a Toa LUTO CTe ro Hanpaswuse

YnpaByBakwe u nogoprBaH:e
° [peB3emMeTe KOPEKTUBHM MEPKM 3a nop,06pyBaH>e Ha yCrnyrmnte KOH KInneHTuTte

YCJTYTW 3A AENTOBEH KOHCANTTUHI




YCNYrn 3A AENOBEH KOHCANTUHT

Net.Bit
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Net.QMS e pelwenne Ha HeT.but 3a BoBeyBah-€ Ha cucCTeMmn
3a ynpaByBake CO KBanMTETOT BO OpraHu3auuute cropes
ctaHgapgot 1S09001:2000. HanopeaHo co 3agoBosyBaHETO
Ha 3aporkuTenHuTe Gapara Ha cTaH4apdoT, noMarame BO
nogobpyBaweTo Ha pacnpegenbata Ha 3agauduTe,
OLrOBOPHOCTUTE M MEPEH-ATa Ha pe3ynTaTuTe 3a U3BPLUYBaH-ETO

Ha genoBHUTe npouecu.

BoobuyaeHo Net.QMS ce cocTom o cneaHvBe YeKopu:

+  OOykawn nogurarbe Ha CBECHOCTa Ha BpaboTeHnTe

+  [JedwuHunuymnja Ha opraHusdaumoHaTa CTpPyKTypa M Ha
CcoApXXMHaTa Ha CUCTEMOT

+  VpeHTndwukaumja v AOOKYMeHTauumja Ha MpouecHUoT

Mozaen

NMnannpawe Pl
3anuwieTe ro Toa LWTO ro paboTtute an

Net.QMS

Kpevpatse Ha 3agomkuTenHarta gokyMeHTaumja
MmnnemeHTaunja Ha cCUCTEMOT 3a YynpaByBake CO
KBanuTeToT

EkcTepHU npoBepku

MoaroToBka 1 NoaapLLKa BO MPOLECOT Ha cepTUdmKaLmja
ANnNuKkaTUBHO pelleHWe 3a ynpaByBake CO

[OKyMeHTauujaTa

Net.QMS e passueH 1 ce npunarogysa cropes notpedurte Ha
KMUEHTOT of Hawwute BpaboTeHM npodecumoHanum,
BKIydyBajkn CepTudumumpaHn MeHaLMeHT-KOHCYNTaHTN Of

ICMCI 1 ISO9001 koHcynTaHTK 1 npoBepysaym o BSI n OQS.

UmnnemeHTaumnja

HanpaBeTe ro T0a WTO CTe ro 3anvwiane

Do

Hapa3op n KoHTpona
Ob6e3beneTe fokasu 3a Toa LUTO CTe
ro Hanpasure

Check

*MoBeke nHdopmauun:

YnpaByBaw€e U nogoopyBame

lMpeB3emeTe KOpeKTUBHM Mepku 3a noaobpysae |  Act
Ha YCrnyruTe KOH KMNeHTUTe

1S09001: www.iso.org; 1S017799/BS7799-2: www.bsi-global.com; BSI: www.bsi-global.com; 0QS: www.oeqs.com; www.nist.gov

BS15000/1S020000: www.bs15000.0rg.uk; 1S09001:2000: www.iso.org; ICMCl: www.icmci.org; CIS: www.cis-cert.com; www.nsa.gov

Basel II: International Convergence of Capital Measurement and Capital Standards: www.bis.org; HP: www.hp.com; www.cisecurity.org;

Het-BMT A.0.0. Yemomup MuHaoseposuk 41, 1000 Ckorje, P. MakegoHuja Ten/®akc: +389 2 329 85 33, www.netbit.com.mk
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