AaTtaueHTtap

Uil

Kopuctereto Ha Het.buT [laTaueHTap 0BO3MOXYBa
necHn u 6p3un Haarpaabwu, co ornes Ha pacrnonoXInBUTe
KamauuTeTM M HYBHaTa AMCTPUBYMPaHOCT Ha MoBeKe
pu3nyKkmM nokaumm.

3a egHa uKcHa LeHa ce 06e36eanyBa KOpUCTEHE Ha
notpebHaTa MHMpacTyKTypa, KOMyHUKaLMKU, CUCTEMCKU
cocdTBEp, OApXYyBake, b6ekan, cUCTeMcKa
aAMWHUCTpauuja W perynatopHa W MpouecHa
ycornaceHoct. Co Toa, OmepaTMBHWTE TPOLIOUM Ha
KJIMEHTUTE Ce HaMaslyBaaT U Ce NOZ LIeSIOCHa KOHTpona.

HabaBkata Ha HOBM COMDTBEPCKM NULEHUM WU
cneuujanHa onpema no 6apare Ha HaluTe KIMEHTY ja
peanuanpame Mnpeky pasHu MoAeIn Ha MHaHCMparLe U
JIN3UHT.

Her.But [ataueHtap € AMMeH3noHupaH Aa buae
[OCTarneH 3a MOBEKE WMHCTUTYLMW, @ UCTOBPEMEHO Aa
NOHYAM MaKCMMasHa CUrypHOCT, AWUCKpeuunja u
[OBEPINBOCT 3a CEKOj OA, KITMEHTUTE.

Her.But [artaueHTap paboTu cnopes CBETCKUTE
craHgapam 1IS027001, ISO20000 1 ISO9001.

[eckoT 3a TexHuuka nogapuika (Help-Desk) n MHTepHeT
MopTafnoT 3a MpujaByBatbe Ha MHUMAEHTM Ce Ha
pacrnonarake Ha KImeHTuTe 24x7x365.

Bo MOMeHTOB HalumTe BpaboTeHN Ce HOCUTENW Ha NPEKY
70 BaXxeUKku CTpyYHM cepTudmKaLmn.

WOHWHATA HA BALLMOT IT

3ano3HajTe ja MAHMHAaTa Ha
Bawwuort IT

Her.Bbut [lataueHTap € MHPOPMaTUYKO-KOMYHMKALIMCKM LieHTap
CO BMCOKM nepdopMaHcK, kanauuTeT, 6e36eaHOCT n peayHaaHumja,
HaMeHeT 3a M3HajMyBaHe Ha MH(POPMATUYUKM YCITYTU Ha KIMEHTU 04
(PUHAHCUCKNOT CEKTOP U APYTY MOrofIeMU OpraHn3auum.

OcHoBaH e Bo 2007 roavHa, a nywTeH e BO paboTa BO jyHu 2008
rogMHa. [0 KopucTaT MOBEKE PEHOMMpaHM KMEHTW, M Toa 3a
pa3/IMYyHM HAMEHW: KaKo pe3epBHa JIoKaLnja 3a KpUTUYHM onepaumnu,
kako npumapeH UT ueHTap, 3a 6ekan Ha nogaToum, kosoKaumja Ha
ornpema uTH.

Cnepnejku rv HajHOBUTE TPEHAOBW BO MHDOpMaTHUYKaTa TEXHOMOMUja,
Hert.Bbut [laTtaueHTap npepacHa 8o IT Cloud (O6nak) opveHTupaH
fdaTtaueHTap. Of npBMYHaTa efHa CUCTEM cana, OA Koja rm HyaeBme
OCHOBHMWTE AaTaueHTap yciyru, CTurHasMe Ao Tpu (ase Bo Benec u
efHa Bo Ckonje) cucTeM canu, o4 KoM ja BpLUMME ucropakaTa Ha
cloud ycnyrute. Co KOpuCTeHETO Ha cloud ycnyrute, MHTErPUTETOT U
6e36eHOCTa Ha NoAATOUMTE Ha KITMEHTUTE BO HATY €4eH MOMEHT He
€ 3arpo3eHa, a Npv Toa ce 0be3beayBa AOCTAMHOCT Ha NoAaToumTe U
peBu30pcKa Tpara.

[oceraluHaTta ycneluHa paboTa Ha AaTaueHTapoT e NoTBpAeHa oA
Hajo3HaTUTE PEBM30PCKM KOMMAHUM, MOTOA BHATPELLHW PEBU3UM
0/1 HEKOJIKY MaKeIOHCKM 6aHKM KOM HEMAAT NPOHajaeHo 3abesneLlKku
3a paboTaTa Ha AaTaleHTapoT.

Ncto Taka Her.but [ataueHtapoTt vMa gobueHo noTBpaa oA
HBPM peka rvm 3a0BOSlyBa HUBHUTE CTAHAApAM 3a XOCTMpame Ha
YCNyru Ha GUHAHCUCKUTE MHCTUTYLMK BO PM.

Kopucterbeto Ha Het.BbuT [laTtaueHTap OBO3MOXYBa Aaneky
NMOEKOHOMUYHO pelweHne 3a UT u genosHM onepaumu, €O UCTU
KapaKTepUCTUKM U NepdOopMaHCcK Kako 1 noeaMHeyHa MHeectTuumja
BO COMCTBEHa CUCTEMCKa cana 1 onpema unm Bo 06jeKT 3a AenoBeH
KOHTUHYWTET.

MpuMmapeH ¢oKyc BO paboTeEHETO € CTaBeH Ha er3akTHUTe
napameTpu 3a [AenoBeH KOHTUHyuTeT - Recovery Time Objectives
(RTOs) and Recovery Point Objectives (RPOs), kon JOCTUrHyBaaT A0
15 MuHyTHa 06HOBa WM MOKPATKO, Ha OU3HUC-KPUTUYHUTE
annKaummn 1 CEpBUCH KOM Ce KpyumjaniHu 3a yHKLMOHMPAHETO Ha
opraHusaumuTe.

BakBOTO peLueHye ondaka:

OnpemyBare CO HeEOMxO4Ha XapABepcKka OfnpeMa CornacHo
ycornaceHa crneumMdukaumja M Hej3MHO ApXere BO MOCTOjaH
paboTeH pexnM,

OnpeMyBatrbe Ha JOMNONMHUTENHN [1BE CUCTEM Casiv O, KOU eiHaTa € BO
Ckonje, U Mefy ApYroTo ClyXu 1 Kako anTepHaTMBHA Jokauumja Ha
Het.Bbut [laTaueHTapor,

MHcTanauumja v oap>xyBakbe Ha COOABETHA BEP3Wja Ha onepaTUBHUTE
CUCTEMM U aniMKaTUBHUTE pelleHuja, AOCTaBEHW Of CTpaHa Ha
KJIMEHTOT,

OapxyBahbe Ha akypupaHa coctojba Ha ba3uTe Ha nogaToum,

OapxyBatbe Ha KOMYHMKALMCKM BPCKWU, CO MOBEKE aNnTepHaTUBHU
PyTM Ha npucTan.
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yenyrn:

- IaaS-Infrastructure as a service (CepBepu, ypeau 3a
CKlagupatse, MpeXxxHa ornpema 1 onepaTMBHU CUCTEMU KaKo
on-demand ycnyra).

- PaaS-Platform as a service (Mnatdopma koja
06e36eayBa 6p30 M KBANUTETHO Kpeuparbe Ha anavkauum
6e3 notpeba of HabaBka M oapXyBaktbe Ha codpTBEp U

WHdpacTpyKTypaTa);
- SaaS-Software as a Service (CodTBep M cooaBeTHM

nvueHumn, amctpubymnpaH kako on-demand ycnyra unu “pay-
as-you-go” mogen);

-VPS Hosting (Xoctuparbe Ha BWpTyeneH npuBaTeH
cepsep)

- Data Center outsourcing (YnpaByBawe coO
MH(opMaTUUKa MHPPACTPYKTYpa 3a TpeTU imua ,,Managed
IT Services");

- DRL Services (PesepBHa/anTepHaTMBHa JiOKaumja 3a
paboTa Ha KpUTUYHW AENOBHU NPOLIECU U CUCTEMM;

- Backup Services (bekan Ha nogaToum).

- Colocation (Konokauuja Ha nocToeykaTa KOPWUCHUYKa
onpema)

KnueHtu Ha Het-but [latalleHTap:

HeTt.BUT rpaguM napTtHepckn OAHOCKM CO KJ/IMEHTUTE BO
pa3bupareTO 1 peLlaBaH-eTo Ha HUBHUTE AEN0BHM NOTpebu
CO M3Haorawe Ha HanpeaHu WT pelleHnja Kou Ke UM
obe3beaat norosieMa KOHKYPEHTHOCT, KBAJIMTET U pacT Ha
HMBHMOT 6M3HWMC. Hekou of p[ocerawHuTe KANMEHTM Ha
Hert.Bbut [laTaueHTapor ce:

Al MakepoHcka lNMowTa Ckonje

[ajHepc Kny6 MHTepHauuoHan

EypoctaHaapa baHka ALl Ckonje
MowTeHcka baHka Al Ckonje
Pamctop MakefoHuja

COC HeTtcko ceno

Oa'HalluTEeIKINEHTN:

BOXXUAOAP JAHKOBCKM,
JvpekTop Ha [ajHepc Knyb:

Bo 2009 roavHa [ajHepc Kny6 pelwmn fa npeHece faen of
csouTe UT onepauun Bo HeT.but [laTaueHTtap.

KBAJIUTET

Kopucterweto Ha HeT.but [JataueHTap 3a M3BpLlyBame Ha
fen op Hawute WT onepauuy HW OBO3MOXYBa Aa Ce
(okycvpaMe Ha HalaTta OCHOBHA AEJHOCT W MpuAOHece 3a
nogobpa ycnyra Ha [dajHepc Kny6 MakefoHuWja KOH HawuTe
KIMEHTM.

TPOLLOLA
Co KOpPWUCTEHETO HAa YC/yrMTe 3a MpeXHa U CuUcTeMcKa
aAMUHWUCTpaumnja, Haarpagbu, 6ekan, MOMNpaBku K

OOpXYBahe, 3HAUUTENTHO € HaManeH 06eMoT Ha onepauuu
LITO M n3seaysaMe BO [lajHepc, a co Toa M ornepaTuBHUTE
Tpowouu. Mpu Toa, He YyBCTBYBaME HWKAKOB MpobnemM BO
0[HOC Ha HallaTa e(pMKaCHOCT M OrMepaTUBHOCT.

HABABKMA

HabaBkata Ha HOBM COPTBEPCKM NMLEHUM M OMNpeMa ja
peanusnpame MpeKy KOPUCTEHE Ha JIU3UMHI YCNyru Of,
HeT.but [JaTaueHTap.

CUT'YPHOCT

[octanHocTa Ha ycnyrute Ha [ajHepc Knyb e 3ronemeHa Bo
U3MMHaTMBE 3 TrOAMHM OTKako ro kopuctume Hert.but
[ataueHTtap. Nokpaj Toa, HalwuTe CUCTEMWU Ce ynpaByBaaT
cnopea HajBMCOKM CTaHaapan 3a 6e36eaHOCT Ha
MH(OopMaLUnnTe, cornacHo ctaHgapaoT I1ISO027000.

JYJINJAHA rAno,
HaunoHanen Aupektop Ha COC [etcko Ceno:

Kako pernoHaneH UT ueHTtap Ha COC [leTcko ceno 3a EBpona,
npuMapHa uUen Hu 6Gelle ga rv 3ad0BOSIMME CTPOruTe
KpUTEpPMYMM 3a 3aLUTUTa Ha NoAaTOLUMTE U HUBHA AOCTAMHOCT.
[JonrorogMwHoOTO MCKYCTBO, MNpodecnoHannsMoT BO
pabotaTta M MeryHapoaHUTE CepTUdUKaTH, ro U34BOjyBaaT
HeTt.But [laTtaueHTap Kako eauMHCTBeH BO MakefoHuja, Ha
KOro MOXXEBMe Aa My ja A0BEpPMME OBaa 3a4ava.

MpuaobmekUTe oA OBaa copaboTka ce MoBekekpaTHu: He
MOCTOMN TMOYEeTHa VIHBECTVILI,VIja, HaMaJieHn onepaTtnBHU
TPOLLOLM, JIECHO M 6p30 3rosieMyBatbe Ha KamauWTETUTe,
ycornaceHocT co 6e36eaHocHM perynatueu u Service Level
Agreement koj obe3benyBa cekorawl AocTaneH npucrtan Ao
HallnTe noaaToun U HaBpeEMEHa TEXHUYKa noaapLUKa.

-
Het.But foo

Ten.: + 389 2 32 98 533 dakc: + 389 2 32 98 533
Email: contact@netbit.mk

Het.but [laTaueHTtap

yn. Hukona OposyaHey 6p.11, 1400 Benec, P. MakenoHuja
Ten.: + 389 43 212 742

Email: datacentar@netbit.mk

www.netbit.mk
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