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EkcnepTute BpaboTeHn Bo HeT.BUT ce
obyyeHn BO cnpoBeayBake MU
BOBeAyBarbe Ha ctaHaapamTte 1IS09001,
ISO14000, IS0O20000, ISO27000,
1S022301, kako W perynaTMBuTe 3a
3aLTUTA HA IMYHU MOAATOLM.

HeT.BuT mn3rpagm v ogpxxysa LBPCTU
napTHepcTBa CO BOAEYKM (GUpMKU BO
obnacta Ha UT n komyHukaummTe: Cisco
Systems, Hewlett-Packard, Motorola,
Nokia-Siemens, Microsoft, McAfee wn
apyru.

TumoT Ha Hert.BbuT npumeHyBa
HajcoBpeMeHn MeToaosorMn kako ITIL
3.01I1S020000.

borato wWCKycTBO BO oOfpefeHu
WHAYCTPUM, KaKo LUTO ce hMHaHCUUTE 1
6aHKapCcTBOTO, TENEKOMYHMKALUNTE,
W3[aBalLTBOTO, 34PaBCTBOTO.

Het.But e UuBpCcTO nNoBp3aH BO
rnobanHMoT 6usHUC. HawmTe KINEeHTK
ce pacnpocTtpaHeTu on BuertHam ao
Jlykcembypr v oa JlatBuja ao NaHa, Wto
€ CcepuosHa MOoTBpAa 3@ HalwuoT
KBAJIMTET 1 JOBEPSINBOCT Kako [e/TI0BEH
napTHep.

www. hetbit.mk

NMpoekTupamwe n peemsnja Ha
MH(POPMATUUYKN CUCTEMMU

Kaj noronemuTe opraHusauum nHdopmatuikaTa TexHonoruja (UT) npeTcraByBa
efleH oA HajroneMuTe pacxoam Bo ByLIeToT - Kako BO nHBectuummn (CAPEX), Taka n
BO onepaTuBHM Tpowoun (OPEX). Oa gpyra CTpaHa, foWOoTO MnaaHuparbe unu
MeHallMpare Ha CUCTEMUTE MOXE [a [loBeAe A0 3rofieMeHn TpoLwouu, na aypu u
[10 MPeKnH Ha paboTereTO Ha OpraHu3aumjaTa.

3aToa HawuTe KIMEHTU M KopuctaT ycnyrute Ha HeT.BMT npu nnaHMpaHeTo Ha
HOBM CUCTEMU, Unu npu ByLIeTUparbeTo Ha TpowouunTe 3a UT. AHraxmpareTo Ha
HaaBopelLLeH, ,CBeX" 1 KOMMNETEHTEH nornea Moxe aa buae KputudeH dhakTop 3a
ycnex BO u360pOoT Ha ontumanHu WT pelleHuja, BO W3roTBYBaHETO HA
nogonropoynu UT cTpaternm, nnv eqHOCTaBHO BO HaMallyBaHeTO Ha TpoLuounute
3a UT.

Mpeky ycnyruTe 3a npoekTUpawe W peBusMnja, HawuTe KIMeHTu aobusaat
nogobap yeua Bo paboTereTo Ha cBOjoT UT, HOBM mMaen 3a nopobpyBame Ha
yCnyruTe, Npenopaky 3a MOXKHW 3aLuTean 1 3a CeBKYMHA onTnMmM3aumja Ha UT.
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lMpucran 3acHOBaH Ha cTaHAapAu

MeryHapoaHUTe CTaHZapav 3a ynpaByBakbe Ce M0jaoBHa
TOYKa Npu NnaHMpameTo Ha UT. 3a aa Moxxe edekT1BHO Aa ce
nnaHvpa u peanusupa UT Bo eaHa opraHusauuja, moTpebHo e
[a Ce 3aMasaT 1 CTaHAApAUTE 3a KBAJIUTET, )KMBOTHA CPeanHa,
6e36eHOCT, KaKo M MHOry Apyru akTopy Kou BnvjaaTt Ha
KOHEYHWOT AM3ajH Ha CUCTEMUTE.

HawwuTte ekcneptv ce 0O6ydyeHM BO CMpoBeaAyBarbe W
BOBeAyBarbe Ha cTaHdapauTe 1IS09001, ISO14000, 1ISO20000,
1SO27000, IS022301, KaKo M perynaTtMBuTE 3a 3aliTUTa Ha
JIMYHWU NOAATOLIN.

Boaeuku TexHos10rmm

lo3HaBaETO Ha TPEHAOBUTE U UHAYCTPUCKUTE CTaHAApau e
0COBEHO BaXKHO MpWU MyaHMpaweTo Ha WT. [lorpeluHa
WMHBECTMUMjQ BO morpelleH m360p Ha pelleHnja MoXe Ja
npean3BrKa AONTOPOYHU HeraTMBHU edekTn Bo paboTereTo
W QOMOJIHUTENHM TPOLLOLM. 3aToa Mpy MiaHupameTo Ha UT
04 UCKyYUTENHA BaXKHOCT € Aa ce oabupaat HajcurypHuTe u
NOTBPAEHM pelleHuja, 3a Aa Ce MOCTUrHe OonTUMasnHa
€KOHOMWYHOCT 1 6p3 nNoBpaT Ha UHBECTUUMWUTE BO HOBU UT
cucTemm.

lNpeky napTHepcTBa o BoAeYku dupmu Bo obnacta Ha UT n
KOMyHuKaumnte, BO HetT.BuUT pepoBHo ro cregumme
TEXHOJIOLWKNOT PasBoj, MHOBaUMM W TpeHAoBW. Hawwute
WHXXeHepW ce cepTUdULMPaHN of MHOTY BOAEYKM KOMMHann
kako Cisco Systems, Hewlett-Packard, Motorola, Nokia-
Siemens, Microsoft, McAfee, n apyru. lpeky pepoBHaTa
copaboTka W cnefere Ha HOBMHWTE O OBWE MapTHEPH,
cekorawl CMe BO MOXHOCT Ja MOoHyAuMe Hajaobpu u
HajCUIypHW peLLeHnja 3a HalLNTE KITMEHTH.

UT ycnyrute kKako OCHOBa 3a MJlaHUpae U
ynpaByBate

MNpv nnaHvpareTo Ha UT, M npyMeHyBaMe HajcOBpeMeHUTe
mMeToaonornm kako wro ce ITIL 3.0 n ISO20000, n cekorawu ce
noara og UT ycnyruTte WTo AenoBHaTa CTpaHa r aobuea of
WUT. Ha T0j HaumH ce obe3beayBa NMpeLM3HO anouMpare Ha
NOTPE6HNOT KBANWUTET Ha YCNyrute, HUBHATa LEHa,
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noTpebHutTe 4oBeuku pecypcn, UTH. OBa ce [NaBHUTE
napamMeTpy KOW Ha KpajoT ro onpegenysaar WM BKYMHUOT
TPOLUOK BO UT, Kako 1 KBANUTETOT Ha AobueHute ycnyrm og UT
33 OCTATOKOT OA OpraHu3auujaTa.

HaweTto wWCKyCTBO BO MJIAHUPaHETO, peanusauujata wu
ncnopakata Ha WHMOPMaTUYKK YCIYrM € AOArOrOAMLLIHO W
NPaKTU4YHO MOTBPAEHO MPEKY YCyrute WTO MM AaBaMe Ha
HalwwuTe kineHTn o Het.but [laTtaueHTap.

UHAYCTpUCKU BEPTUKAIUN

Bo Her.BuT uvMaMe OrpoMHO WCKYCTBO BO OApPeAeHU
WHAYCTPUM, Kako LWTO ce duHaHcuMTe M 6aHKapCTBOTO,
TENEKOMYHUKALMNTE, U3AaBalUTBOTO, 34pPaBCTBOTO, U ApYru
obnactn. KomnaHuute oa Tue obnactu Moxat fda bupat
CUTYPHU [IeKa BO Hac Ke HajaaT cuMrypeH AesloBeH NapTHEP KOj
rv pasbupa HMBHUTE NOTpebu, TpeHaoBuTe BO T BO HMBHaTa
[€jHOCT 1 € BO MOXHOCT Zia MOHYAN ONTUMAnHU U COBPEMEHU
pelleHuja TOKMy 3a H1UBHaTa paborTa.

NMpocecnoHaneH n cepTtudmumpaH TMM

Cvite BpaboTteHu Bo HeT.buT ce chakynTeTcku obpa3oBaHu, co
cepTudmkaumm Bo obnactute 3a kom ce cneumnjanmsmpanmn. Bo
MoMeHTOB BO Het.BuT umame okony 70 Baxeyku
ceptTndukaT 3a BpaboTeHUTe o4 pa3HM 0bnactu - of
TEXHUYKM CepTUdUKaLMN 32 MPEXW, CEPBEPU U OnepaTUBHU
CUCTEMM, [O KOHCYNTaHTCKM cepTudMKaumyM 3a NpOeKTeH
MEHaLIMEHT, Crnpe4vyBakbe Ha Mepere Ha napu, Wm
6e36e4HOCT Ha NIMYHM MOAATOLIN.

UHTepHaLMOHaNHN NPOEKTH

Op camute nodvetoun Ha dupmata, HeT.BUT TecHo
copaboTyBa CO CTPaHCKM MapTHEPW Ha WUCMoOpaka Ha pasHu
pelweHnja Kaj AOMallHW M  MeryHapoaHu dupMmu u
opraHusauuu. MNokpaj Toa, HawwuTe CTPAHCKN MapTHEpU He'
@HraXknpaaT U Kaj CBOM KIMEHTM Ha TPeTu nasapw, na Taka
MOXEeMe CO ropAocT Aa kaxeme gexka Her.BuT e uBpcTO
MoBp3aH BO rN06anHNOT BU3HNC. Hekon oA HaMTE KMEHTU
Ce pacrnpocTpaHeT oa BuetHam ao Jlykcembypr u og JlatBuja
[o laHa, WTo e ywTe eaHa NoTBpAA 3@ HALIMOT KBA/MTET U
[0BEPIMBOCT KaKo AeN0OBEH NapTHEp.
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